
FAQ 
1. What is MUDRA? 
MUDRA, which stands for Micro Units Development & Refinance Agency Ltd, is a financial institution 
beingset up by Government of India for development and refinancing micro units enterprises. It was 
announced by the Hon’ble Finance Minister while presenting the Union Budget for FY 2016. The 
purpose of MUDRA is to provide funding to the non-corporate small business sector through various 
Last Mile Financial Institutions like Banks, NBFCs and MFIs. 
2. Why MUDRA has been set up? 
The biggest bottleneck to the growth of entrepreneurship in the Non–Corporate Small Business 
Sector (NCSB) is lack of financial support to this sector. More than 90% of this sector does not have 
access to formal sources of finance. GoI is setting up MUDRA Bank through a statutory enactment 
for catering to the needs of the NCSB segment or the informal sector for bringing them in the 
mainstream. Pending enactment of an act for MUDRA Bank, a Non Banking Finance Company as 
MUDRA Ltd has been set up as a subsidiary of SIDBI. 
3. What will be roles and responsibilities of MUDRA? 
MUDRA would be responsible for refinancing all Last Mile Financiers such as Non-Banking Finance 
Companies, Societies, Trusts, Section 8 Companies [formerly Section 25], Co-operative Societies, 
Small Banks, Scheduled Commercial Banks and Regional Rural Banks which are in the business of 
lending to micro/small business entities engaged in manufacturing, trading and services activities. 
MUDRA would also partner with State/Regional level financial intermediaries to provide finance to 
Last Mile Financier of small/micro business enterprises. 
4. What are the offerings of MUDRA? How will MUDRA function? 
Under the aegis of Pradhan Mantri MUDRA Yojana (PMMY), MUDRA has already created its initial 
products / schemes. The interventions have been named ‘Shishu’, ‘Kishor’ and ‘Tarun’ to signify the 
stage of growth / development and funding needs of the beneficiary micro unit / entrepreneur and 
also to provide a reference point for the next phase of graduation / growth to look forward to. The 
financial limit for these schemes are :- 

 a. Shishu : covering loans upto  50,000/- 
 b. Kishor : covering loans above  50,000/- and upto  5 lakh 
 c. Tarun : covering loans above  5 lakh to  10 lakh 

MUDRA’s delivery channel is conceived to be through the route of refinance primarily to 
Banks/NBFCs/MFIs. 



At the same time, there is a need to develop and expand the delivery channel at the ground level. 
In this context, there is already in existence, a large number of ‘Last Mile Financiers’ in the form of 
companies, trusts, societies, associations and other networks which are providing informal finance to 
small businesses. 
5. Who are the target clients of MUDRA/ What kind of borrowers are eligible for 
assistance from MUDRA? 
Non–Corporate Small Business Segment (NCSB) comprising of millions of proprietorship / 
partnership firms running as small manufacturing units, service sector units, shopkeepers, fruits / 
vegetable vendors, truck operators, food-service units, repair shops, machine operators, small 
industries, artisans, food processors and others, in rural and urban areas. 
6. Are Regional Rural Banks (RRBs) eligible for assistance from MUDRA? 
Yes, MUDRA will be extending refinance support to RRBs for enhancing their liquidity. 
7. What is the rate of interest charged by MUDRA? 
MUDRA is a refinancing agency which will extend its funds to Last Mile Financiers to enable them to 
reach out to the sector. Access to finance in conjunction with rational price is going to be the unique 
customer value proposition of MUDRA. It will use a variety of innovative financing means including 
technology to bring down the cost of funding for the ultimate borrower. 
8. I have a small business dealing in paper goods. Can MUDRA help me? 
MUDRA loan is available through Banks/NBFCs/MFIs for such activities. All kind of manufacturing, 
trading and service sector activities can get MUDRA loan. Loans are categorised into Shishu, Kishor 
and Tarun. These products have been designed to cater to customers operating at the lower end of 
the enterprise spectrum. The loans will be extended through MFIs, NBFCs, Banks etc. 
9. I have graduated recently. I want to start my own business. Can MUDRA help me? 
MUDRA loans are available in three categories. For small business, loans upto  50000/- is available 
under the ‘Shishu’ category and beyond  50,000 and up to  5 lakh under the ‘Kishor’ category. It 
also offers loans beyond  5 lakh and up to  10 lakh under the Tarun category. Depending on the 
nature of business and project requirement you can access finance from one of the intermediaries of 
MUDRA as per the norms. 
10. I have diploma in food processing technology. I want to start my own unit. Please 
guide me. 
Food Processing is an eligible activity for coverage under one of the MUDRA schemes. You can avail 
of assistance under MUDRA schemes for food processing from any financing banks/MFIs/NBFCs. 



11. I am an artisan specialising in Jari work. I want to start my own work instead of 
doing job work for others. Can MUDRA help me? 
You can avail assistance under the ‘Shishu’ category through any banks/MFIs operating in your 
region, for setting up your own enterprise. 
12. I have done a course on fashion designing. I want to open my own boutique and 
develop my own brand. What help can MUDRA offer to me? 
MUDRA operates a special refinance scheme for women entrepreneurs; viz; Mahila Uddyami 
Scheme. Assistance will be provided under all three groups, viz. ‘Shishu’, ‘Kishor’ as well as ‘Tarun’. 
A interest rebate of 25 bps is available for women borrowers availing of loans from MFIs/NBFCs. 
13. I intend to work on franchisee model and open an ice cream parlour. Can MUDRA 
help me? 
MUDRA operates a special refinance scheme for traders and shopkeepers. You can avail the facilities 
under the scheme as per your requirements from any banks/MFIs/NBFCs in the area. 
14. I want to expand my pottery business by adding more variety and designs. What 
help can I get from MUDRA? 
You can avail assistance under the ‘Shishu’ category through any banks/MFIs operating in your 
region for setting up your own enterprise. 
15. What is the Scope of PMMY and various types of loan available and which are the 
agencies that will provide loan? 
Pradhan Mantri Mudra Yojana (PMMY) loans will be extended by all Public Sector Banks such as PSU 
banks, Regional Rural Banks (RRBs), Cooperative Banks, Private Sector Banks, Foreign Banks, Micro 
Finance Institutions and Non Banking Finance Companies. All loans sanctioned on or after April 08, 
2015 upto a loan size of  10 lakh for non farm income generating activities will be branded as PMMY 
loans. 
16. Who will monitor the implementation of PMMY? 
Monitoring of PMMY progress at the State level will be done through SLBC forum and at National 
level by MUDRA/Department of Financial Services, Government of India. For this purpose, MUDRA 
has developed a portal, wherein the banks and other lending institutions directly feed their 
achievement details which is consolidated by the system and reports are generated for review. 



17. Is there any scheme in Central/State Govt which is applicable all over India, in 
which loan without guarantee is granted/the guarantors identity is checked? 
Pradhan Mantri Mudra Yojana is a Government of India scheme, which enables a small borrower to 
borrow from banks, MFIs, NBFCs for loans upto  10 lakh for non farm income generating activities. 
Generally, loans upto  10 lakh issued by banks under Micro Small Enterprises is given without 
collaterals. 
18.Are carpentary and RO water plant installation eligible for the loan. If So, what is the 
maximum and minimum amount of loan? 
Carpentary and RO water plant installation, on a business mode, are eligible activities under MUDRA 
loan, if the loan amount is below  10 lakh. The primary requirement for availing a MUDRA loan is to 
be a income generating activity under manufacturing, processing, trading and service sector and the 
loan amount is below  10 lakh. 
19. What is the eligibility of persons for availing MUDRA loans? 
Any Indian Citizen who has a business plan for a non farm income generating activity such as 
manufacturing, processing, trading or service sector whose credit need is less than  10 lakh can 
approach either a Bank, MFI or NBFC for availing of MUDRA loans under PMMY. The usual terms 
and conditions of the lending agency may have to be followed for availing of loans under PMMY. The 
lending rates are as per the RBI guidelines issued in this regard from time to time. 
20. Is there any subsidy under PMMY? If so, details thereof? 
There is no subsidy for the loan given under PMMY. However, if the loan proposal is linked to some 
Government scheme, wherein the Govt. if providing capital subsidy, it will be eligible under PMMY 
also. 
21. Kindly provide brief profile of MUDRA? 
MUDRA which stands for Micro Units Development and Refinance Agency Ltd is a refinance agency 
and not a direct lending institution. MUDRA provides refinance support to its intermediaries viz. 
Banks, Micro Finance Institutions and NBFCs, who are in the business of lending for income 
generating activities in the non farm sector in manufacturing, processing, trading or service sector 
and who in turn will finance the beneficiaries. 
22. Can you provide information on MUDRA Card? 
MUDRA Card is an innovative credit product wherein the borrower can avail of credit in a hassle free 
and flexible manner. It will provide a facility of working capital arrangement in the form of CC/OD to 
the borrower. Since MUDRA Card will be RuPay debit card, it can be used for drawing cash from 
ATM or Business Correspondent or make purchase using Point of Sale (POS) machine. Facility is also 



there to repay the amount, as and when, surplus cash is available, thereby reducing the interest 
cost. 
23. Would the people of Kumhar Community be benefitted from PMMY for carrying out 
potters work? 
Yes. MUDRA Yojana is aimed at supporting all kind of income generating activities under 
manufacturing, processing, trading and service sector. Assistance can be availed under Micro Credit 
Scheme through any of the Micro finance institutions/Banks operating in the area. 
24. What are the documents that are required to be submitted for availing loans under 
MUDRA? 
The terms and conditions of the loan will be governed by the rules of the lending institution and the 
broad guidelines of RBI. The guidance regarding the documents needed may be obtained from any 
of the lending institutions in your locality. 
25. What is the grievance mechanism available against bank officials, in the event of 
non sanction of loan? 
Any grievance against non consideration of MUDRA loan can be registered with the higher 
authorities in the respective Bank like Regional Manager/Zonal Manager of the Bank, provided there 
is any lapse from the bank officials in sanctioning the loan. 
26. Can u elaborate on the details of security to be deposited for MUDRA loans? 
As per the recommendations of the Working Group constituted by RBI for reviewing the Credit 
Guarantee Schemes for Micro Small Enterprises and accepted by RBI, Banks have been mandated 
not to insist for collateral security in the case of loans upto  10 lakh extended to the units in the 
Micro Small Enterprises sector. 
27. Is there any standard format of application to avail MUDRA loans? 
Yes. In respect of Shishu category, an one page application format has been designed which has 
been posted in MUDRA website. In respect of Kishor and Tarun category, a 3 page indicative 
application format has been designed and the same is also posted in MUDRA website. 
28. Can you briefly explain the repayment terms, eligibility and action plan for the 
assistance availed from MUDRA? 
The terms and conditions of the loan will be governed by the rules and regulations of the lending 
institution and the broad guidelines of RBI. The lending institution will be processing the loan 
request, based on the merits of the proposal only. The loan amount will be decided by the 
requirement of the proposed income generating activity. The repayment terms will be governed by 



the cash flow of the enterprise and the eligibility of the borrower will be decided by the norms of 
lending institutions. 
29. Is PMMY loans applicable to all Banks all over India? 
Yes. Department of Financial Services (DFS) vide its letter dated May 14, 2015 have advised all 
PSBs, RRBs and Scheduled Cooperative Banks regarding roll out of PMMY and to cover all loans upto 
loan size of  10 lakh sanctioned on or after April 08, 2015 for income generation under PMMY. DFS 
have also been issuing various instructions including fixing of targets branch wise to the Head 
Offices of the Banks which has been advised to percolate the same to their zonal/regional/branch 
offices. 
30. When will PMMY start in Gorakhpur zone and when will be scheme start in SBI 
branch? 
Loan disbursement under the yojana has commenced from April 08, 2015 all over the country 
through all Banks, including SBI. 
31. Is there any requirement for a life insurance for MUDRA scheme? 
Life insurance is not required for loans under PMMY. 
32. Is obtention of PAN card a must to avail PMMY loans? 
PAN card is not compulsory to avail PMMY loans. However, the borrower may have to satisfy the 
KYC requirements of the financing institutions. 
33. What is the rate of interest on MUDRA loans? 
The interest rates are deregulated and the banks have been advised to charge reasonable interest 
rates within the overall RBI guidelines. 
34. If the lending institutions do not give PMMY loans, what can I do to get it? 
The matter may be escalated within the respective bank’s higher authority. The applicant can also 
approach another bank or NBFC/MFI operating in the area for the loan requirement. 
35. What would be the action which can be initiated against banks which insist for 
security/collateral under PMMY, because in many places, all the banks are insisting for 
the security/collateral? Where should complaint against the bank be made when bank 
demand security/collateral for loans under PMMY? 



Compliant against any bank branch can be registered with the Regional Office/Zonal Office/Head 
office of the respective bank. The details of the Grievance Redressal Mechanism of each bank will be 
available at the Bank branch. 
36. Is handicapped persons also eligible for PMMY loans? 
Any Indian Citizen, who is eligible to avail of loan and has a business plan for income generating 
activity can avail of MUDRA loan. The loan proposal should be for setting up of a new/upgrading an 
existing Micro business enterprises in the manufacturing, processing, trading and service sector. 
37. Is it required to submit IT returns for the preceding 2 years for availing loan of  10 
lakh under PMMY? 
Generally, IT returns are not insisted for small value loans. However, the requirement of documents 
will be advised by the concerned lending institutions based on the policies framed. 
38. Under PMMY-Shishu loans, what is the turn around time for processing the loan 
proposal? 
For Shishu loans, normally 7 to 10 days is the turn around time for processing the loan proposals on 
receipt of complete information. 
39. Who are the eligible applicants under PMMY? 
Any individual including women, proprietary concern, partnership firm, private limited company or 
any other entity are eligible applicant under PMMY loans. 
40. Are MUDRA loans available for purchase of CNG Tempo/Taxi? 
MUDRA loans would be available for purchase of CNG Tempo/Taxi, in case the applicant intends to 
use the vehicle as public transport carrier. 
41. I have a savings bank account with Corporation Bank, Unnaro, U.P. Would loans 
under MUDRA be available based on the SB Account? 
Yes. The applicant can approach the branch and apply for the loan in the format being provided by 
the said lending institution. The terms and conditions of the loan will be governed by the policies of 
the lending institution, based on the broad guidelines of RBI. The loan amount will be decided by 
the requirement of the proposed income generating activity and the repayment terms will be 
decided by the anticipated cash flow from the activity. 
42. Is Khadi activity eligible under PMMY loans? 



Yes. MUDRA loans are applicable for any activity which results in income generation. As Khadi is one 
of the eligible activity under Textile sector and in case MUDRA loans are taken for income 
generation, the same can be covered. 
 


